From: rbwall

To: Microsoft ATR
Date: 1/2/02 2:50pm
Subject: Microsoft Case

I truly believe that the suit against Microsoft should never have been filed! Just think where this world
would be without the software from this great company. | am almost 67 years old and I think computers
are wonderful as long as they have Microsoft Office in them. I have used Microsoft for years now and
would not change. Microsoft is so user friendly and compatible for all my needs. I think consideration
should be given to a company that has been foremost in bringing the computer to everyone. Please do not
make more charges against them. Leave them free to develop more programs for us, the public. With out
Microsoft we would still be in the dark ages!

Betty W. Wall

Educational Diagnostician
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